
Ben	Bleiman
635	32nd	Ave
San	Francisco	CA	94121

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	a	Sonic	customer	in	San	Francisco	and	I	am	asking	you	to	maintain	competition	for	ISPs	in	SF
and	beyond.	Sonic	is	far	and	away	a	better	solution	for	my	family	than	any	of	the	mega
corporations.	Their	service	is	fast.	An	actual	human	answers	the	phone	on	one	ring	and	helps	me
with	technical	problems	and	they	aim	to	serve.	

Comcast/ATT	and	the	other	mega	corporations	don't	care	about	their	customers.	They	treat	us	soooo
poorly.	One	time	I	tried	to	cancel	my	comcast	internet	a	few	years	ago	and	after	waiting	for	one
hour	on	hold,	they	patched	me	together	with	another	man	who	was	also	trying	to	cancel	his
comcast.	We	just	sat	on	the	phone	swearing	at	comcast	and	cursing	them	as	a	company	before	we
had	to	hang	up	and	try	again.	

I	beg	you	to	maintain	competition	so	the	American	people	can	be	better	served	by	their	companies.	

Thank	you	for	your	consideration.	

Ben	Bleiman


